ODPEPTA

NMPABUJIA OKA3AHUA YCIYI' — ABOHEHTCKOI'O OBCJIYKUBAHUS
JJIS1 KIMEHTOB IJIAT®OPMBI business.els24.com

(manee — «IIpaBuna»)

Ycayru B coorBeTcTBUH ¢ HacTossmumu [lpaBuiamn oka3biBaloTes
OO01ecTBOM € OrpaHUYCHHOM OTBETCTBEHHOCTHIO « EBponeiickas

IOpnzmqecxaﬂ Cnymﬁa» (000 «EXOCy, nanee — «Kommanus»)
Anpec mecra Haxoxaenus: 121087, r. Mocksa, barparnonoBckwuii poesn, a. 7, kopr. 20B, oduc 317.

OI'PH 1107746487640, UHH 7703722933

Crartbs 1. O6mue cBeneHust o myoanunoii ogepre. [lpeamer Jlorosopa.

1.1. Hacrosimue IIpaBwia sBIAOTCA OQHUIMAIBHBIM, MyOnuuHOW odeproir  (ct. 435
I'paxmanckoro xonexkca P®) — myOGaudHBIM 1 6€30T3BIBHBIM MPEIUIOKEHUEM, B KOTOPOM M3JI0KEHBI BCE
CYIIIeCTBEHHEIE yCI0BHUs [[oroBopa BO3ME3HOTO OKa3zaHus Y CIIyT Ha abOHEHTCKoW ocHOBE ¢ KoMmanmeit
(o Texcry Takxke — «JloroBopy»), Komnanuu B aapec 1000ro0 JInia 3aKIi09uTh JJoroBop Ha yKa3aHHEBIX B
HeM YCJIOBHSX (Ha ocHoBaHWM Hactosmmx [lpaBun n Tapudubix mnanoB). Kommanus cumraer ceds
3axmounBIIed JloroBop ¢ munamu, KoTopele mpuMyT Hactosimue [IpaBumna (odepry).

B caywae cormacus ¢ ycnoBuamu Hactosmux llpaBun (Axunenrta), JloroBop cumTaercs
3aKJIFOUCHHBIM C MOMEHTAa COBEPIICHHS COOTBETCTBYIOIIMM JIMIIOM BCEX HEOOXOIMMBIX JICHCTBUH,
yKa3aHHbIX B HacToAmuMx IIpaBuiiax, 1 03Hauaer ero corjiacue co BceMu 0e3 UCKIIIOUEHUH U IOMOIHEHUH
ycinoBusMH HacTosiux [Ipasui.

Hacrosiue IlpaBuna siBisitorcs odepToil M MOTYT ObITh NPHUHATHI HE HHAYE KakK IyTeM
MIPUCOEANHEHNU K HUM B IIeJIoM U 0e30roBopodHo. KOHKpeTHbIH nepeueHb U 00beM YCIYyr, KOTOphIE
Knment Brpase Tpe6oBath 0T KOMITAaHNH B COOTBETCTBYIONTNH TIEPHO/, YKa3aHbI B BEIOpaHHOM KitmeHTOM
Tapuduom miane u (wim) Hactosmwx [IpaBuiax.

1.2. Hactosmue IlpaBmma perymmpyioT NpaBOOTHOIIEHHS IO WCIIONB30BaHUIO KimeHTom
[Inardopmsr Ha ycnoBusx Ilonnucku (B 4acTHOCTH, IocpeacTBOM oOpaiuenus KiueHTa 3a yciayramu 1o
Tapudromy mmany u/mimm HemocpenCTBEHHOTO TOIB30BaHMs yciayramu o TapudHoMy miany) u obuie
ycinoBus okazaHus Yciyr mexay Komnanueit u Kinuenrom. Komnanus npenocrasiser Kinenty nocryn k
[Tnatdopme B mensax okazanus KimenTty Ycmyr Ha ycnoBusx Hactosmux [IpaBuim m cOOTBETCTBYIOIIETO
Tapuduoro mnana, nmprodpererroro Kiuenarom. Kommanus npenocrasnser Kimmenty noctym k Ycmyram,
a Tak)Ke HEeMOCPEICTBEHHO OKa3biBaeT Kinenty Yemyru.

1.3. JIna nmonydenus nocrtyna K Ilmatdopme cormacHo mpuobpereHHOMY TapudHOMY IaHy,
Kimment coseprraer Aknent Hactosmmx [IpaBui (1o TEKCTy Takxke — «AKIIENT»), a IMEHHO COBEpIIaeT
KOHKJTIOJICHTHBIE JOEHCTBUsA, yKa3zaHHble B 1. 3.1 Hactosmumx IIpaBun. C MOMEHTa COBEpLICHUS] TAKOTO
Axuenta [loroBop cumTaercs 3akimOYeHHBIM, W KimeHT mpumoOperaer mpaBa W OOS3aHHOCTH,
npenycMoTpeHHble HactosmuMu IlpaBunmamu. Takum AxuentoMm KiMeHT mnoarBepkaaer, 4ro OH
O3HaKoMuJIcA ¢ Hactoammmu [IpaBunaMu, MOHAN M3JI0KEHHBIE B HUX YCIOBHSI, ITOJHOCTBIO COIJIACEH C
HUMH U 0€30TrOBOPOYHO MPHCOETUHSIETCS K HUM.

Axuenrys Hactosiuue [IpaBuna, KiineHT moaHOCTEIO M 6€30r0BOPOYHO MPUHUMAET MO0 EHUS
mMoObIX npuwiokeHUH K IIpaBuiaM M MX HOBBIX pemakumi (IPH WX HAJIMYMM), a TaKKe JOKYMEHTOB,
CBSI3aHHBIX C HUMH W/HMIM pa3paboTaHHbIX Ha uX ocHoBe. Hactosimme IlpaBuna omyOnukoBaHbl B
OTKPBITOM J10CTyTIE B ceTh «MHTepHEeT» Ha caiite business.els24.com.

1.4. B coorBerctBuu ¢ HacTosmmmu [IpaBunamu KinreHT BHOCHT Ha aDOHEHTCKOM OCHOBE ILIATY
3a mpaBo TpeboBaTth oT KoMnanuu mpemocTaBieHUs] COOTBETCTBYIOIIMX Yciyr, KoHTeHTa W/Win WHBIX
MOJOOHBIX CepBUCOB B paMKkax BelOpaHHOro Kmmentom Tapudroro miana, B TOM 4Yuclie IOCPEACTBOM
[Tnatdopmsr (manee — «Yciryruny).

1.5. Hocryn k Ycnyram n/unu KonTteHTy mpenocrtaBisercs KinmeHTy Ha CpOK, yKa3aHHBIA B
BbiOpanHoM Kimmentom TapudHoMm mumane w/unu B odopmneHHoM Knuentom ononHuTtenbHOM 3akase
(TakXKe Mo TEeKCTy — «IepUoJ] IPEAOCTABICHUS JOCTYIIa).



1.6. llepeyenb, HamomHeHHWe, cTOMMOCTh TapudHbix mmanoB / Ycayr / Konrenra
ycranasnuBarotrcss Komnanueii camocroarensHo. Kommanus ocrasiusier 3a co0oi paBo B 110001 MOMEHT
B OIHOCTOPOHHEM NOPsIKE U3MEHNUTh TaKue MepeyHH, HalTOTHEHHSI, CTOUMOCTH.

1.7. Knuent ucnonesyer [lnatpopmy u e€ KOHTEHT Ha yCIOBUSX, YCTAHOBICHHBIX HACTOSLIMMU
[IpaBuinamu, a Takxke (MIPU HATMYKMK) HA YCIIOBUSX, YCTAHOBJICHHBIX MPUMEHUMBIMHU MOJIb30BATEILCKUMH
COIJIAIIEHUAMH C NIPaBOOOJIaAATEISIMU.

Crartbi 2. TepMHHbI U onpeacJICHUusI, HCIOJIb3YEMbIC B HACTOAIIUX HpaBmIax

[paBuaa — Hactosmuii JOKyMeHT (odepra), MPUIOKEHUS K HEMY, a TaKKe BO3MOKHBIE
JOIOJIHCHHA U U3BMCHCHUS K HEMY, O(l)OpMJISICMbIe B COOTBETCTBUU C ITOJOKCHUAMHN HACTOAIINX HpaBI/IH,
perynupytone mnpaBooTHouieHns mexay Kmnuentom m Kommanweii, BeiTekatoniue u3 JloroBopa Ha
ocHoBaHMH cT. 429.4 I'paxganckoro kojekca PD.

J1oroBOp — 10r0BOp BO3ME3THOTI'O OKA3aHM YCIYT Ha a0OHEHTCKOM OCHOBE ¢ Mexkay Kimnentom
(3axka3unk) u Kommanueil (MCHONHHUTENDH), 3aKiIO4aeMbld myTeM Akmenrta Hacrosmux IIpaBun wu
OIPEIEISIIOINI B3aMMOOTHOIIICHHSI CTOPOH MO Hcnoib3oBaHnio Kimentom [lnaTdopMbl Ha YyCIOBHSAX
[Mommucku, o opopmiienuto JlononaurenabHoro 3akasa, mo oopamenuio Kinuenra 3a Ycenyramu u nip. [o
Horoopy KimeHT BHOCMT AOOHEHTCKHI IUIaTEXK 3a MpaBo TpeOoBaTh oT KoMmaHWM TpenocTaBlieHHS
VYenyr n/umn KontenTa, npenycMoTpeHHbIX BoiOpaHHbIM KimenTom TapudHbiM mianoM, a Komnanus
00s13yeTcst Oka3biBaTh KIIMEHTY COOTBETCTBYIOIIUE YCIYTH B paMKax Takoro TapudHoro miana. Jlorosop
cocronT m3 Hacrosmux IlpaBun, coorBercTByromero Tapudroro mmana, Ilognmucku, a Takke MOXET
coJiepXaTh WHBIE TOKYMEHTHI, KOTOpble CTOpOHBI COCTABISIIOT B paMKax wucrmonHeHus Jlorosopa.
3aximoyeHne AOOHEHTCKOTO JIOTOBOPA OCYIISCTBIISIETCS B TOPSJIKE, MPEIYCMOTPEHHOM HACTOSIIUMHU
IIpaBunamu.

KaneHT — Qusndeckoe JUI0, HHAMBHIYAIbHBIA MPSAIPUHAMATEb MO0 IOPUANYSCKOE JHIIO,
KOTOpoe Tpuobperno mpaBo TpeOoBaTh mpemocTaBieHus Kommanuwel YCIyr ¥ MONYYHIIO TOCTYI K
[Tmatdopme mo Iloamucke, ocymecTBUB AKIleNT HacTOSAMX [IpaBwi (B TOM YHCIIE, IPOHAS MPOIEITyPY
Peructpammm); siBisiercst cTopoHoH (3akazunkoMm) 1o Jlorosopy ¢ KoMranmei.

TapudHblii JIAH — COBOKYITHOCTH KITIOUEBBIX MTapaMeTpoB OKa3zaHUs KiumeHTy yciayr (BB,
KOJIM4YECTBO, CTOMMOCTb U IIp.), B COOTBETCTBUU C KOTOPBIMU OCYIIECTBIIsAETCA o0ciyxuBanue Kiuenra B
pamkax Jlorosopa. TapuHbIii m1aH SBISETCS HEOTheMJIeMOM YacThio Jloroopa. KimeHT, mosib3yronuics
Tapuduemv mmanom (TapudapiMu IIaHaAME), IMEET TTPaBO HA MOMyYEHHE YCIYT, IEPEeIeHb U KOIINYECTBO
KOTOPBIX YKa3aHbl B HacTosAmux [IpaBuiax B COOTBETCTBYIOIIEM pa3aeie.

IHoanucka — BO3MOXKHOCTB/TIpaBo KimreHTa 3a onpeneneHHyro IUIaTy B TedeHHe CPOKa ISHCTBAS
Tapudnoro niana moay4uTh JOCTYH K UCHONB30BaHMIO [1naTdhopMbl (K MCIIONB30BAHUIO ONPENEICHHOTO
KonTtenra, k obpamieHusM 3a onpefeneHHpIMI Y ciyraMu, K opopmiieanio JJomomHuTensHoro 3akasa) B
TeX IpeAenax, KOTopble IpenycMoTpensl BbiOpanHeiM Kitnenrom TapudubiM nnaHoM.

IlnardopmMa — COBOKYIHOCTH IPOrPaMMHBIX CPEICTB, 0a3 JAHHBIX U KOHTEHTA, 00bEINHEHHAS
CIMHBIM JM3alHOM M Ha3BaHWEM (IPOrpaMMHO-ANIAPATHBI KOMIUIEKC), pa3MEIIEHHAas B CETH
«MHTepHer» 1o azapecy business.els24.com. Ilnatdopma obecrieunBaer KimeHTy BO3MOKHOCTD
oOpamaThes 3a Y cilyraMu, UMETh AOCTYIl K Yciyram u/uin KoHTeHTy, HemoCpeACTBEHHO MONb30BaThCS
Ycenyramu, opopmisaTs JJomomHUTENBHBIH 3aKas3, a paBHO BO3MOXKHOCTh HHOT'O UCIIOh30BaHUs KoHTeHTa
MOCPEACTBOM  PA3MUYHBIX TEXHHUYECKUX YCTPOICTB (Hampumep, IEPCOHAIBHOTO KOMIIBIOTEpA,
IJTAHIIETHOTO KOMITBbIOTEPa, cMapT(hOoHA).

Perucrpanus Kiumenta Ha Ilaardopme (Permcrpanmsi) — OCYILIECTBISIETCS MOCPEICTBOM
3aronHeHus: Kimentom peructpanmonHoil ¢opmbl, pacnonoxeHHoil Ha Ilmardopme w/mim Ha caiite
business.els24.com. Perucrpamus cunTaercs 3aBepiieHHoi Kitmentom ¢ MoMenTa nonydenust Komnanueit
Haanexaine 3arnonHeHHod KimenTom peructpanuonHoil ¢opmbl. PesynbraTtom Perucrpanum siBisiercs
HampaBJICHUE/TIOTYYEHUE cYeTa Ha OIUIaTy JHOO0 PEeKBU3UTOB AJsl omyarbl TapudHOro rwiaHa w/uin
Ioanucku. Ilocne Takoi ornatel KianeHT moiay4aer BO3MOXHOCT aBTOpu3anuu Ha [lnardopme.

Ycayru — oxaseiBaemble Knnenty Kommnanueii no Jlorosopy:

(i) ycmyru, npeycMOTpeHHBIE COOTBETCTBYIOIMM TapudHbiM ruianoM u/uinu [loxnuckoin;

(if) ycnyru mo npenocrasienuro Kmmenty nocryna k Ilnargopme, B Tom uncine k KoHTeHTy
BHyTpH [Inatdopmel (moctyn k KonteHty);

(i) ycmyru, mpuoOperaembie KimeHToM BHE COOTBETCTBYROLIEro Tapu(HOro IjiaHa W/WIiH
Ioanucku (Takxe o Tekety — «Karteropust Y ciryri BHE IIOIITUCKH).




Iepnon oxkazanus Yeayr / cpok aeiictBus TapudHoro niana / nepuox npeocTaBJIeHust
J0CTyNa — TEpUOoJ BpEeMEHH, ycTaHaBiuBaeMblli Tapu¢HbIM TaHoM u/umu Iloamuckoil, B TedeHHe
kotoporo y Kommnanuu coxpaHsitoTcs o0si3aTenbeTBa mo okazanuto Kimuenty Yemyr no JJorosopy.

AOOHEHTCKMIi _MJjaTe;k — JCHEXHBIE CpeacTBa, BHocuMble KimeHToM B pasmepe,
oIpeesieMOM CTOUMOCTBIO BeIOpanHoro Kimmenrom Tapudnoro miana. AGOHEHTCKHIA TIATEX BHOCHTCS
KnueHntom B kauecTBe IJIaThl 3a MEPUOJL ITpeaocTaBiIeHus JocTymna KineHTy k YciayraM B TEUEHHE CPOKa,
omnpezensieMoro BeiopanasiM Kirentom TapudHeiM miaHOM. AGOHEHTCKHIA MaTex BHOCUTCs KimenTom
HE3aBHCUMO OT TOro, 3arpeboBan Kmuent Ycayry B mepuon cpoka jeiictBus Tapuduoro miana /
[oanuckn nnu Her. Tapu@HBIM MIAHOM MOXKET OBITh MPEAYCMOTPEHO BHECEHHE eANHOT0 AOOHEHTCKOTO
miaTeXxa 3a BeChb Iepuon JedcTBus TapudHoro ImminaHa JMOO eXKeMecIuyHoe/ eKEKBapTalbHOE
BHeceHue/crincanne AOOHEHTCKHX TutaTekei. KiimeHT nmpuobperaer mpaBo TpeOOBaHUsI MPEAOCTaBICHUS
VYenyr or Komnanuu TonbKo 3a OIUIayeHHbIH TEPHOI.

KoHTeHT — coBokymHOCTh equHuI KoHTeHTa, sBisonmxcsa nporpammamu s 9BM, kotopsie
pasmeniensl Komnanwueii Ha [Tnatdopme, B Tom uncie mocpenctsom API-uHTerpammm kak caMoCTOsI TEHHO
Kommanueli (B kauecTBe mpaBooOiagaTens), Tak 1 Ha OCHOBAHHH JIOTOBOPOB C IPAaBOOOIaIaTEIISIMU TAKUX
nporpamm it DBM; moctynHbl KieHTyY B 1e1sIX HCTIONIb30BaHus B paMkax TapudHoro ruaHa/[lonnucku
B COOTBETCTBUH C YCIOBUSIMH HACTOSIIMX [IpaBWil W/HMIKM ¢ YCIIOBHAMH TIOJIb30BATEILCKUX COTJIAIICHHHA
npaBoo0JIaaTesiell Takux nporpamm st OBM.

Jocryn k KouTeHTy — VYcCiyra, 3aKjII04aromascs B IPeA0CTaBIEHUN BPEMEHHOIO JOCTyNa K
ennannaM KonTteHnTa, mpeacraBieHHbM Ha [Imatdopme.

JonoaHutenbHblii 3aka3 — 3asBka Kinenra Ha npuoOperenue Yciyru u3 Kareropuu «Bae
MOJIIMCKW», & PaBHO HENOCpPEACTBEHHOe mnpuoopereHre Kimentom Takod Ycmyru, odopmiisembie
IMOCPEICTBOM 3JICKTPOHHOK (opmbl Ha Ilmatdopme camocrositeabHo Ilonb30BaTesieM HIIM YCTHO IO
TeneoHy ¢ TOMOIIBIO COTPYAHUKOB Kommanun.

Iepconanbuas nndopmanus Kanenra — napopmaius, OTHOCSIIAICS K ONPEIeIeHHOMY WIN
olpenenseMoMy Ha OCHOBaHHMH Takoi nHpopmarmn Kimenty, a iMeHHO:

— TepcoHanbHas nHpopMmays (BKII0Yas iepcoHaabHble JanHble KinenTta), kotopyio KimeHt
npefocTaBisieT o cebe camocTosTenbHo npu Perucrparmu w/wnm aBropu3anuu Ha [lnatdopme nmbo B
TMIpoIiecce MOIb30BaHUs Y CIIyTaMu;

— JTaHHBIE, KOTOPHIE B MPOIIECCE MOTB30BAHUS Y CIyraMH MepeaaloTcsl aBTOMATHYECKH, B TOM
gucie (HO He orpannuuBaschk). IP-aapeca, MAC-aapeca, ICCID-ampeca, HoMmepa TeiedOHOB,
pernoHanbHBIE KOJBI, a TaKXKe JaHHbIE WM WHBIE YHUKAJIbHBIE NaHHbIE 00 oOopynoBannu Kimenra u
nH(poOpMaIUs 0 TEXHUYECKUX YCTPOHCTBAX, C MOMOIIBI0O KOTOPHIX OCYINECTBIsieTcs HocTyn KimeHTa k
Ycnyram w/ninm noap30BaHue Y CIIyTaMu;

— wHas nadopmarmsa o KimeHnrte, coop u (W) TpemOCTaBICHHE KOTOPOH OMpPEHeNsIeTCs] U
oroBapuBaercsa ¢ KilmeHToM WHINBUAYaIbHO.

TH B3JI — aO0peBmarypa, KoTopas pacmu(poBBIBaeTCS KaK «TOBapHas HOMEHKIATypa
BHEIIIHEIKOHOMHYECKOH IESITETbHOCTI.

Hoab3oBaTesib — KHOE JHUIO, IOMHUMO YKa3aHHOTO B HacTosmmx llpaBunax, HameneHHOE
Kimentom nmpaBom TpeboBaTh oT KoMmanuu okazanus yciryr B pamkax TapudHOro miaHa.

Hapraep Komnanum (IlaptHep) — nuuo, mnpusiekaemoe KomnaHueld Ha OCHOBaHUU

cooTBeTcTBYtolero Jlorosopa B wensix oka3aHus KiumeHtamM VYciyr B MNMOpAIKE UM Ha YCIOBHSIX,
ompeneneHHbIXx Hactosmumu  llpaBumammu. K takum  IlapTHepamM OTHOCHMTCSI B 4YacTHOCTH
000 «lumxuran BO» (MHH 7730261103, OI'PH 1207700488412, ropumuyeckuii aapec 121087,
r. Mocksa, barpatnonoBckuii mpoesn, 1. 7, kopm. 20B, obuc 317).

Cnenuanuer — corpyanuk Kommanun/[laptHepa (mnm uHoOro jmna, ¢ kotopbiM Kommanus
3aKJII0YMJIa COOTBETCTBYIOIIMH  JOTOBOp), BIAACIOLIMKA HEOOXOAMMOW KBaJM(HUKaUMEH W/WiH
o0najaomMi CUIaMM U CPEACTBAMH Ul HENOCpeICTBEHHOro mnpemocrasieHust Knmenty Yceiayru B
COOTBETCTBUU C HactosmmmMu [IpaBunamu.

«Ycayru no IHoanuckey

Yeayra «Jlocrynm  Ha Ilaardopmy» — Bo3MoxkHocTh Kimenta mnocne Perucrpanuu
aBTopu3oBaThcs B JlnuHoM kabuHere Ha [TnmaTdopme.
Ycayra «loctyn k cepBucy ''3amojHenne u ornpaBka JIT"» — Bo3moxuocte Kimenra

BOCITIOJIb30BaThCs YacThio Konrenrta [1natdopMbl, MO3BOMISIONIETO 3a0IHATh TAMOKEHHYIO JIEKIapaiuio
1 oTIpaByATh ee B opransl OTC.



Ycavra «J/loctyn k cepBucy "UecTHBIN 3HAK'» — BO3MOKHOCTE KitreHTa BOCIONIBE30BaTHCS
yactbio KoHTeHTa [1naTdhopmbl, MO3BOJISIONIET0 BBOAUTH KOJ MAPKUPOBKH U HAXOAUThH IO HEMY TOBap, a
TaKKe 3alO0NHATh JaHHBIC JJI PErUCTpaIliy HOBOT'O KOJa.

Ycavra «loctyn K _cepucy "Onpenenenns koga TH BIJ1"» — Bo3moxHOCTE Kinenra
BOCITIOJIb30BaThCs yacThio Konrenra Ilnardopmsl, mo3Bossromero cmotpers koasl TH BO/I.

Yceayra «loctyn K cepBucy '"Pacuer cromMocTH KOHTpakTa''» — Bo3MokHOCTh KimeHra
BOCIIOJIb30BaThcsl YacThio KoHTeHTa I1natdopmbl, MO3BOJISIONIETO YBUIACTh PACUYET CTOMMOCTH MO KOIY
THB3/I mis mmmopTa ToBapa.

Yceavra «Jloerynm K _cepBucy '"'Jloructuka''» — B0O3MOXHOCTH KiMeHTa BOCIOIB30BATHCS
yactbio KoHtenTa IlnatdopMebl, MO3BOJIAIONIEr0 PacCYMTaTh MPUMEPHYIO CTOMMOCTH JIOCTaBKHU Ipy3a U
OTCIISKHUBATH MIEpEMEIICHUE TPY3a.

Yceayra «loctyn K cepBucy ""CTpaxoBanue'» — BO3MOXXHOCTh KilMeHTa BOCIIOIB30BaThCS
yactbio KonTenra [LnaTdopmbl, O3BOJISIONIET0 PACCUUTATh PUMEPHYIO CTOMMOCTh CTPaxOBaHUs Tpy3a
u opopmuts 3asBky [lapTHepy KoMnanuu Ha cTpaxoBaHue rpysa.

Yeayra «Jloctyn Kk 0aHKOBCKOMY o0cay:kuBanuio / Jloctyn K cepBucy "baHkoBckoe
odcayxuBanme'» — BO3MOXKHOCTH KimeHTa Bocmonb3oBathesi 4acThio Kontenta [lnmatdopmel,
o3BOJIsTIONIEro oopMuth 3asBKy [laptHepy Kommnanvu Ha okazaHue OaHKOBCKUX yCiIyr. Takke B paMKax
naHHo# Yceinyru KiMeHT uMeeT BO3MOKHOCTh 00OPaTHTHCS 3a YCIIyraMu IIepCOHAIBHOIO MEHEKepa OaHKa
1 0OPMUTH 3asBKY Ha OTKPBHITHE CUETA B OAHKE.

Yceavra «Jloctyn Kk cepsucy @HC» — Bo3MOXHOCTE, KilMeHTa BOCITOIB30BATHLCSI YACTHIO
Kontenra Ilnatdopmsl, mossosstoniero opopmuth 3asBky Ha Bo3spar HJIC, moAaTBepauTh HYJIEBYIO
craBky HJIC, BHeCTH M3MEHEHUS B PETUCTPAIIMOHHbBIC TAHHBIE U T.I.

Yceayra «/loctyn k _cepBucy CepTudukanmm» — BO3MOXHOCTE KiMeHTa BOCIIONH30BATHCS
yactbio Konrenta I[Tnatdopmbl, 1O3BOJISIONIEr0 MPOCMOTPETh CYIISCTBYIOIINE PEECTPhl CEPTHPHUKATOB
COOTBETCTBHSI W JICKJIAPAIMiA COOTBETCTBUS, a TAKKE MOMAATh (POpMY Ha PETHUCTPAIHIO JCKJIApAIdUA O
COOTBETCTBHH.

Ycayra «JlocTyn K 3JeKTPOHHBIM peecTpaM» — BO3MOXHOCTh KiIHMeHTa BOCIONIB30BATHCS
gacTeio KontenTa [1atdopMsl, TO3BOISIIOIIETO YBUAETD PEECTPHI ¢ TAMOKCHHBIMH JTAHHBIMH.

Ycayra «@opMbl I0OTOBOPOBY — BO3MOXKXHOCTh KitrieHTa ckavyaTh THITOBBIE (DOPMBI JOTOBOPOB
Cpeay MPEICTaBICHHBIX B COOTBETCTBYIOMEM pasaene [lnaThopmel.

Yceayra «Koncrpykrop jorosopoB / Jloctynm k cepBucy "KoHcTpyKTOp A0roBOpoB''» —
BO3MOKHOCTh KitneHTa Bocmob30BaThes yacThio Kontenra IlnaTgopmel, mo3Bostomniero copMupoBath
mabJIOH TOTOBOPa COTIIACHO BBEACHHBIM JaHHBIM.

Yceayra «IIpoBepka POCCHIICKHX M 3apYOeKHBIX KOHTpareHToB / JlocTym K CepBHCY
"IIpoBepKka pOCCHHCKHX M 3apY0e;KHBIX KOHTPAreHToB'» — BO3MOKHOCTHh KiTMeHTa BOCIIOIB30BaTLCS
gactpio Konrenra [1natdopmel, mo3Bossitonero opopMHuTh 3asiBKY Ha TIPOBEPKY KOHTPAreHTa.

Yeayra «AHAJIMTHKA 10 _POCCHMMCKON 0a3e» — BO3MOXXHOCTH KilMeHTa BOCIIOIb30BaThCS
gactpio Konrenra [1natdopmel, mo3Bomnsiomnero ohopMuTh 3asBKY Ha aHATHTHKY.

Yceayra «CepBuc CIIC HOpMATHBHBIX aKTOB» — BO3MOXHOCTh KiMeHTa nepedTu B
COOTBETCTBYIOIIHIA pa3zaen [ImaTdopmsl, T/ie MpencTaBIeHbl HOPMATHBHBIC aKTHI.

Yceayra «CnpaBouHasi  uHdopmaums» — BO3MOXHOCTh KiveHTa mnepelitu B
COOTBETCTBYIOIMIA pasnen [lmaTdopmsel, Te mpeacraBiieHa CIpaBodHas WHMOpMAIUS MO pPa3IHIHBIM
BOIIPOCaM, U O3HAKOMUTHCS C HEl.

Ycavra «Jloctyn k cepBucy ""HopmaruBHast 6a3a mo TH BI/1'"» — Bo3moxxkHocts Kimmenra
BOCTIONB30BaThes dacThio KoHTeHTa IlnmaTtdopMbl, O3BONAOMIEro OCYIIECTBISATh MOMCK HOPMATHBHBIX
JIOKYMEHTOB, PETYIHPYIOIUX chepy TOBapHOH HOMEHKIATYPHI BHEITHEIKOHOMUYECKON eI TeTHHOCTH.

Yeayra «Jloctyn K 0a3e IKCHEPTHBIX 3aKJIIOYEHMID» — BO3MOKHOCTh KineHta nepeitu B
COOTBETCTBYIOIIHIA pa3zen [ImaTgopmel, T/ie MpecTaBIeHbl Pa3IMIHbIe SKCIIEPTHEIE 3aKITFOUCHUSI.

Yeayra «Jlocryn k cepucy "baza 3nanmit BO/I'"» — Bo3MoxxkHOCTh Kimenra nepeitu B
cooTBeTCTBYIOIMNA pasnen Ilnarhopmel, Te IpeacTaBIeHbl pa3IHdHbIe MTONE3HbIE JOKYMEHTHI U IpyTHe
(hafiinpl MO TEME BHEITHEIKOHOMHUYECKOH e TENbHOCTH, i 03HAKOMHUTHCS C HUMH.

Yecayra «Cayx0a moaiep:;kku B padouee Bpems» — jaestensHocth Kommannu/Ilaptaepa no
obecnieuenmto Kimmenra Yciryrold B paMkax CTaHJapTHOTO pabouero BpeMeHH (110 MOCKOBCKOMY BPEMEHHU
¢ 9:00 mo 18:00 160 c 10:00 mo 19:00), mpenocraBnsiemoit CriennanucToM 1o Teaedony B ycTHOH dopme,
3aKJIIOYAIOLIEHCST B  Pa3bsiCHEHUU CYyIIECTBA HOPM IMpaBa, pPEryJUPYIOMIUX OTHOLIEHUS IO
MIPEJICTaBIIEHHOMY 3aIpOCy, BEITEKAIOIINX U3 HUX PUCKOB, METOIOB M CITOCOOOB X Pa3pEelICHHUs B paMKax
JEICTBYIONIET0 3aKOHOIATENbCTBA.




Yceayra «Cay:x6a noaep:xkku 24/7» — nestensHocth Komnanuw/I[lapTaepa o obecnedeHuto
Kimenta Ycnyroit B KpyriioCyTOYHOM pPexuMe M 0e3 BBIXOAHBIX, MpeaocTaBiseMoi CreruaiucToM Mo
TeneoHy B yCTHOW (hopMe, 3aKITFOUAIOICHCsS B Pa3bsCHCHUU CYIIECTBA HOPM IpaBa, PEryIHPYHOIIUX
OTHOIIIGHUS IO TPEACTABICHHOMY 3aIlpOCy, BBITCKAIONIMX M3 HUX PHUCKOB, METOJAOB M CHOCOOOB HX
paspeleHys B paMKax JIEMCTBYIOIIEr0 3aKOHOIATENbCTRA.

Yceayra «Ouuaaiin KoOHCVYJALTANUA cnenuaaucrta BIOJ» — uyar Id okasaHug OHJIAHH
KOHCyHI)TaHI/II/I.
«I[IpaBoBoii _ayauT caiiTay — aBTOMaTHyeckas IIPOBEpKa caliTa Ha COOTBETCTBHE

3aKoHOAaTeNbCTBY Poccuiickoit denepalivy 0 NEPCOHAIBHBIX TaHHBIX B KOMMEPYECKOU JIEATEINbHOCTH.

«ToBapHble 3HaAKH» — BO3MOXXHOCTH OCYIIECTBIeHUsT KITMeHTOM mpoBepKH 1Mo 0a3e TOBApPHBIX
3HakoB cepBuc OunaiiH IlaTeHT, moucka Mo TakoMy CEpBHCY, a Takke BO3MOKHOCTh KimeHTa momath
3asBKY Ha PETUCTPALMIO TOBAPHOI'O 3HaKa 4epe3 TaKOU CepBHUC.

«Yeayru no moadopy mnepconaaa» /| «HR BusHec maprHep» — BO3MOXHOCTH KimeHra
nocpencrteom [lnatdopmel ornpaButh IlapTHepy Kommanuu 3asiBKy Ha yciyry B o0jacTH moabopa
repcoHaa.

«byxrajiTepckue ycJIyrm» — BO3MOKHOCTh KimeHTa mocpenctBoM IlnardopMbl oTIpaBUThH
[Maptaepy Kommanuu 3asiBKy Ha YCIIYTy B 00JIACTH OyXTaJITEpCKOrO 00CTYKUBAHUS.

«Ycayru BHe Hoanuckm»

Ycayra «TamoxeHHoe odopmieHue» — yciyra, 3akjiiyaromascs B peald3alud
MEPOIPHUSITHH 110 COJISHCTBHIO B TAMOXEHHOM 0()OpMIICHHH TPY30B, TAKUX KaK, B YACTHOCTH

IIOATOTOBKA HCO6XO}II/IMOFO IIaKera JIOKYMGHTOB;

COJIeKiCTBME B  MOAaye W/WIM  CONPOBOXKICHHUM  TaMOXKEHHOW  JIeKjapalud  Jiu0o
HETIOCPEICTBEHHAsI IT01a4a TAMOKEHHOM JIeKIIapaIinm;

moa00p KoJia TOBApHOM HOMEHKIIATYpPHI BHEITHEIKoHOMUYecKoi mestensaocTd (TH BO/);

OCYILECTBIICHUE MEP TaMOKEHHO-TApU(HOr0 U HETapu(HOrO0 PEryJIUpOBaHUS, pPaCUCThl
TaMOXKCHHBIX TIATEKCH;

KOHCYJIbTallHSl 110 JOCTaBKE M TaMOXKEHHOMY oQopMieHHIO 00pasimoB ToBapa It
cepTu(UKaIINH;

aHaJIN3 TOBAPOCOIIPOBOIUTEIBHBIX JOKYMCHTOB;

aHaJIN3 XapaKTEPUCTUK TOBAPA;

coneficTBre B 0(OpMIICHUH TIPEIBAPUTEIBHOIO PEIICHUS 110 KIacCH(pHUKAIINHA TOBapa;

KOHCYJIBTAIIMH IO TIePEIHCICHHBIM BOIIPOCaM;

U 1p.

Yceayra «Ilomoub B odopmiieHnH pa3pelinTeabHoil jokymeHTamun P®y» / «Ilomomb B
odopmieHNH 3apy0ekHOM pa3pelinTeIbHOM JOKYMEHTALMMY» — VYCIyra, 3akKIodaromascs B
peanu3alyyu MEpONPUATHI MO COAEHCTBHUIO B MPOXOXKICHHWU (B LENSAX MOATBEPXKICHUS COOTBETCTBUS
TOBapa CTaHJAapTaM CTPaHbl 3KCIIOPTA) MPOLEIYPbl cepTU(UKALMK TOBAPOB IJIS SKCIOPTA, TAKUX KakK, B
YaCTHOCTH, ITOI00D ¥ TIPOBEPKa JIabopaTOPHH Ha IPEAMET HAIWYK y Hee ITpaBa (aKKpEIUTaIliH ) BEIIaBaTh
cepTH(UKaThl HA COOTBETCTBYIOIIUII TOBap; KOHTPOJIb 33 MOIy4YEHHEM HEOOXOAMMBIX pa3pelInTeNbHBIX
JOKYMEHTOB Ha TOBap U Ip.

Ycayra «Ilonck NocTABIIMKOB M MOKYNaTeeil» — ycIryra, IpeAcTaBistonas u3 ceds Hadbop,
B YACTHOCTH, CIEAYIOIINX JEHCTBUI:

aHaJI3 PhIHKA Ha IPEIMET NEePCHEKTUBHBIX HAIPaBICHUH 1 JIyYIINX «UTPOKOB)» HA TAKOM PBIHKE

H3y4YEHHE CIIPOca U NPEAIOKEHHs Ha TOBAPHOM PbIHKE

MOHHUTOPUHT PHIHOYHBIX 1I€H Ha UMIIOPTHBIE M SKCIIOPTHBIE TOBAPHI

noa0op KaHasoB cObITAa TOBapa HA PHIHKE

moa00p HUII JUI UMIIOPTA U 3KCIIOPTa

coZielicTBHE B pa3paboTke OM3HEC-MOEIH C YU4eTOM IOXKEJIaHUH MO pa3BUTHIO OM3Heca, 1Mo
KOHTpAareHTam, Mo [eHaM Ha TOBaphbl

cojielicTBre B OPMUPOBAHHUH IIEHBI HA TOBAP

COJICHCTBHE B TIOAOOPE MOCTABIIMKOB

COZCHCTBHE B IOAOOPE OTEUECTBEHHBIX H/WIH 3apYOSKHBIX TOKyNaTenen

MPOBEpPKa KOHTPAreHTOB




U Jp.

Yceayra «CocTaBjieHne TEXHHYECKOI JIOKYMEHTAIMUY» — YCIIyTa, MPEACTABIISIONas u3 ceos
cozeiictBie B ()OPMUPOBAHUM ONMKMCAHHS TOBAapa, €ro XapaKTEPUCTUK, HA3HAYCHUS, COCTaBa, a TaKKeE
cozieiicTBre B 0OPMIICHUH TAaKOT'O TOBapa B IENAX MOJYUYCHHs Pa3pEIIMTEIbHON JOKYMEHTAI[MH Ha HEro
U er0 TAMOKEHHOTO OOpMIICHUSI.

Yeayra «AHAJIMTHKA 1O CTOMMOCTH TPY30B» — YCIIyra, HpeICcTaBisiomas U3 ceds
IIPOBEJICHHUE aHAJIM3a KOMIUIEKCA BOIIPOCOB, CBSA3AHHBIX C HEMOCPEACTBEHHOM NIEPEBO3KOM I'py3a, B BUIE
Habopa, B YaCTHOCTH, CICIYIOIIUX JICHCTBHIA:

aHaJIM3 U I0J00p TPAHCIIOPTHBIX KOMITAHHIA

aHanmu3 CcrmocoboB (BHIOB) TIEPEBO3KM (aBUANEPEBO3Ka, JKEIE3HOJOPOKHAsI IEpeBO3Ka,
aBTOMOOMJIbHAS MTEPEBO3KA, MOPCKHUE MIEPEBO3KH, KOMOMHAIMS KaKUX-THO0 M3 YKa3aHHBIX CIIOCOOOB)

u3ydeHue Tapu(oB Ha MEPEBO3KH C YUYETOM ra0apuTOB M MacChl Ipy3a, rpaduka OTIPaBKH,
TPaH3UTHOTO BPEMEHH, Crieln (UK MEePechUIKH (HampuMep, XPyIKOCTh Ipy3a, OMACHOCTh Tpy3a U T.11.)

COJICHCTBHE B TIOZI00PE ONTHMAILHOTO BapUaHTa JOCTABKU TPy3a C y4ETOM CKOPOCTH MEPEBO3KU
U €€ CTOUMOCTH

MOATOTOBKA JOKyMEHTa (OT4eTa, AHAJIWTUYECKOM CIpPaBKH) O pe3yNIbTaTax IPOBEIACHHBIX
HU3y4YEeHUI

" 1p.

Yceayra «Pa3padorka ¢uHaHCOBOI Mogean» — yciayra, Ipencrapistomas u3 ceds Habop, B
YaCTHOCTH, CIEAYIOIIMNX JIEUCTBUM:

CONIEiCTBHE B TMPOBEICHWH pPACUETOB CTOMMOCTH TIOCTABKA C YYETOM BO3MOXKHOCTEH
COKpalICHUA PacxXxoa0B Ha TPAHCIIOPTUPOBKY MW BAPUAHTOB OINTHMHU3ALWHN TaMOXCHHBIX W HAJIOI'OBBIX
IJIaTeXen

nog0op BAapUAHTOB JUBEPCHU(PHUKAINU CHOCOOOB IMOCTAaBKA C YYETOM 3aTpaT BpPEMEHH U
JEHEXHBIX CPEICTB

COJICIICTBHE B BBIABIICHUH «CIIA0BIX MECT» CAEIKHU W MOCIEAYIOMINNA TOA00p HHCTPYMEHTOB /IS
UX YCUJICHUS

COJICMCTBUE B CO3/IAHWU YHUBEPCAJIHLHON MOJENN CAEIKH, T.€. MOJEIU OJHOU CIEIKH, KOTopas
MOJKET OBITh aJaTHPOBaHA MO IPYTYIO CIEIKY

U Jp.

Yceayra «CocraBjieHue W NpOBepPKa JIOTOBOPOB» — YCIYyra, 3aKIIOYAIOIIasAcs B
OCYILIECTBJIICHUH TAKUX JEHCTBUH, KaK:

poBepKa (IpaBoBast IKCIEPTH3a) JOTOBOPA JIMOO ITPOEKTa IOroBOpa Ha MPEAMET HATHIHs B HEM
«COMHUTEIBHBIX» (POPMYIUPOBOK (HAPUMEp, CHOPHBIX MOJIOKEHHUH, HapyLIaromuX OalaHC MHTEPECOB
CTOPOH JA0r0BOpa; (OPMYIMPOBOK C HEOAHO3HAUHBIM TOJKOBAaHHEM; (OPMYIHPOBOK, HECYIIUX PHCK
CyneOHBIX pa3OMpaTeNbCTB, JOHAYHUCICHUS HAJIOTOB W T.II.), OIIMOOK, APYTHMX HEJOYETOB, a TaKXKe
pa3paboTKa peKOMEHJalui 10 YCTPAaHEHHUIO TAKUX HEJOUETOB;

M3y4YeHHEe TPUMEHUMON HOpPMAaTHBHO-TIPABOBOW 0a3bl M cyneOHOM mpakTHKH Poccuiickoi
denepanny U CTpaHbl KOHTPAreHTa;

COZCHCTBHE B HETTOCPEICTBEHHOM COCTaBJIEHUH A0TOBOPA, IPU KOTOPOM YIUTHIBAIOTCS YCIOBHS,
BbIroguble KnueHry;

COZICHCTBHE B TIEPETOBOPAX C KOHTPAreHTOM I10 COTJIaCOBaHMIO YCIOBUI JJOrOBOPA, COCTABICHUIO
MIPOTOKOJIOB PAa3HOIIIACUH, JOTIOJIHUTEIBHBIX COTJIAICHHIH;

MOHUTOPUHT BBIIOJHEHUS YCIIOBUI JOrOBOPA;

COZICHCTBHE B pa3pelIeHu BOIPOCOB, BO3HUKAIOIIMX B XO/I€ BBIIOJIHEHHS YCIOBUI 10rOBOpa, B
TOM YHCJI€ BOSHUKAIOIIMX TP HAPYIIEHUH YCIOBHM JOTOBOPA U MPHU PACTOPKEHUH JOr0BOPA;

COZICHCTBHE B COCTABJICHUHU JOT0OBOpPA HA MHOCTPAHHOM SI3bIKE.

VYkazaHHbII HA0Op HEHCTBHH OCYLIECTBISIETCSI B OTHOIIEHHH JIOMOBOPOB KYIUIM-IIPOIAXH
(TOBapoOB, HEIBMKMMOCTH), TOCTABKH TOBApPOB, apEHAbl HEABMKMMOCTH, BO3ME3THOIO OKa3aHUsS YCIYT,
MEpeBO3KH, XpaHeHUs, (paHyaii3uHra, JIU3UHra, (HakTOpUHra, 3aiiMa, KpeauTa, CTpaxOBaHHUs, a TaKKe
JIMIIEH3UOHHBIX COIVIAIIEHUH, HHBECTULIMOHHBIX COTJIAIIEHUH, BHEIIHETOPTOBBIX O0apTEpHBIX CAEIOK.



Ycayra «/locyneoHoe conpoBoxkaenney / « KoHcyabTallMU B Pa3HbIX 00JIACTAX NMPABA» —
JeSITeILHOCTH 110 NMpenocTaBiicHuio KIIMEeHTY B YCTHOM MiIM MMChMEHHOHN (POpMe YCITyTH, 3aKITtodatromeincs
B pa3paboTKe pPEKOMEHIAIMIA W aJTOPUTMOB JICHCTBUI, B pPa3bsICHCHWU CYIIECTBA HOPM IIpaBa,
pPEeryIupyIoOmuX MPaBOOTHOIIEHUSI MO TMpeAcTaBlIeHHOMY 3ampocy KimeHnta, a Takke B OICHKE U
Pa3bACHEHHH PHCKOB, BBITCKAIOIIUX W3 YyKAa3aHHBIX IMPABOOTHOIICHUN, B Pa3bsICHCHUU METOJOB U
CHOCO6OB MHWHUMU3AIUN TaKUX PUCKOB.

KoHcynbranuu NpenocTaBisiOTCS MO CIASAYIONIMM OTPACIsIM POCCHMCKOTO W 3apyOeKHOro
rpaBa: TPyJ0BOE MIPaBO, KOPIIOPATHBHOE MPABO, MEKIYHAPOIHOE IIPABO.

B pamkax KoOHCyIbTallMif 110 TPYAOBOMY MPABY OCBEIIAOTCS CIEAYIOIINE BOIIPOCHI:

- TIpOIIeIypa pacCMOTPEHUS TPYIOBBIX CIIOPOB;

- ohopMIIEHH E TOKYMEHTOB, KaCarOIIUXCS TPYAOYCTPOHMCTRA WITH YBOJIbHCHHUS;

- COCTaBJICHHUE MPUKA30B;

- KaJpOBOE JICIOMPOU3BOJICTBO.

B paMkax KOHCYJIbTallUA 110 KOPIIOPATUBHOMY IPABY OCBEIIAIOTCS CIIETYIOIIIE BOIIPOCH:

- COIIPOBOXKICHHE CIICIOK C TOJISIMH HITH aKIHSIMHA KOPITOPAIIHA;

- COIEp)KaHUE YUYPEOUTENbHBIX TOKYMEHTOB, IPOBEPKA M PENAKTUPOBAHUE YUPEAUTEIBHBIX
JIOKyMEHTOB;

- BBIIYCK aKIU;

- OpraHu3alMOHHAs CTPYKTYpa IPEAIPUATHS,

- IPU3HAHUEC He)leﬁCTBI/ITeHI)HI)IMI/I JOTOBOPOB KYIUIU-TIPOAAXKH aKHHﬁ;

- MMOJIY4€HU € HEBBITJIAYCHHBIX JUBUJICHIOB,

- KOPIIOPATUBHBIE CIIOPBHI.

B paMkax KOHCYJIbTaIlHHA 110 MEXTYHAPOIHOMY IIPABY OCBEIIAIOTCS CICAYIONINE BOIMPOCHI:

- YYpeKJeHHWE 3arpaHUyYHbIX (QUINAJIOB WM TIPEICTABUTENLCTB KOMIAHMHA BceX Qopm
COOCTBEHHOCTH,

- TIEPeroBOpbl M CHEIKHA C WHOCTPAHHBIMH TAapTHEPAMH C Y4eTOM HOPM POCCHHCKOTO H
MEXTyHapOTHOTO TIPaBa;

- odopmiIcHHE H TIPABOBOE COIMPOBOXKICHUE JIOOBIX OM3HEC-TIPOIECCOB, CBS3aHHBIX C
WHOCTPAaHHBIM COTPYTHUYECTBOM;

- IPaBOBBIE CIIOPHI € 3apyOSKHBIMHA KOHTPAareHTaMHU;

- CONpPOBOXKIEHHWE CHENOK KYIUTH-TIPOAaKd WHOCTPAHHBIX aKTHBOB, HEIBMKUMOCTH WIH
peanu3anyy CBOETO HMYIIECTBA, TOBAPOB MIIH YCIIYT 32 pyOex;

- oopMIIEHH € MTHOCTPAHHOTO TIEPCOHANA.

Ycayra «Cyneonoe compoBoxaenne» / «KoMmjekcHasi MpaBoBasi MOIIEP:KKa B_Cyle W
KOHCYJIbTAIlMM MO CYyAeOHOl NMpaKTHKe» — YCIyra, 3aKII0Yafomascs B MPEICTaBICHUH WHTEPECOB
KimenTta B cyneOnbpix mHCTaHIUAX B Poccuiickoit @enepanun n/mimm 3a pyoexoM, HarmpuMep, 1Mo TaKIM
BONpocaM, KaK B3bICKaHUE yOBITKOB, B3bICKAHHE NEOMTOPCKOM 33/I0KEHHOCTH, OCITAPHBAHKE JIOTOBOPA,
00’KaJIOBaHME PENICHUH TOCYNapCTBEHHBIX OPTaHOB, CIIOPHI II0 HEABMKUMOCTH, OaHKPOTCTBO, 3aIllUTa
WHTEIUIEKTYaIbHON cOOCTBEHHOCTH. TaKoe mpecTaBleHue HMHTEPECOB MOXKET MPEoaraTh, B TOM YHCIIE,
M3y4eHHUE MPUBJICYEHHBIM CIIEUaINCTOM 00CTOATEThCTB M MaTEPHAJIOB Jieia, cOOp TOKa3aTelbHON 0a3bl,
BEPOSATHOCTHBIN MMPOTHO3 O MEPCIIEKTHBAX JeNa ¢ TOYKH 3aKOHOJATENhCTBA, CYIeOHON MPAaKTHKH U OTIBITa
CHennannucTa, (OPMHPOBAHWE MPABOBOW TO3HWIMM W/HMIW FOPUIMYECKOrO 3aKIIOYSHHS, COCTAaBJIEHUE
WCKOBOTO 3asBIICHHS] W/WJH APYTUX MPOIECCyaTbHBIX JOKYMEHTOB, COIMPOBOXICHHE HCIIOMHHUTEIHHOTO
MIPOM3BOJICTBA.

Yceayra «TamoskeHHBI ayauT» — ycliyra, 3aKJIIOYaOIAsAcs B PeaIn3ali KaKUX-TH0O0 WIn
BCEX NPEACTABIICHHBIX /1aJIee MEPOIPHUSTHI:

COCTaBJICHHE IIJIaHa ayAnTa ¢ ydeToM norpedbHocreit Knuenra;

aHaJIA3 JIOTOBOPOB, TEXHWYECKHX ONHCAaHWII TOBapoB, MHBOKCOB, komoB TH BOJI, npyrux
KOMMEPYECKHX M TOBapOCONPOBOAUTENBHBIX JOKYMEHTOB Ha NPEIMET HaJM4YUsl BO3MOXKHBIX PHCKOB
(HampuMmep, JOHa4yHMCIEeHUH, mTpadoB, HAPYIIEHHH TaMOXXEHHOIO 3aKOHOAATENbCTBA) W OLIMOOK,
CIOCOOHBIX NPHBECTH K OTKa3y B PErHCTpallMM TaMOKEHHOW AEKJIapalud, K 3aJepKKaM ToBapa Ha
TaMOKHE;

M3y4EeHHE BO3MOXKHOCTH BO3BpAaTa M3JIMIIHE YIUIAUCHHBIX TAMO)KEHHBIX IJIATEKEH U CHUKEHUS
TaMOXEHHBIX IJIaTEKEH 3a CUeT JbroT, npedepeHuii, n3MeHenus Tekymux kogos TH BO/I;




COCTaBJIEHHE AHAJIMTUYECKOM CIpPaBKH C BBIBOJAMU M PEKOMEHJAIUSAMH 10 MUHUMH3AIUH
PHUCKOB.

Ycayra «Perucrpauusi  wpuauveckux Jjuill B Poccum u_3a pyOexom» — yciyra,
MPEJCTABIISAONIAs U3 Ce0s CONMPOBOXKICHUE KPyra BOIPOCOB, KACAIOIIUXCS PETUCTPAIIUHN FOPUIHYECKOTO
nuna B Poccuiickoit denepaliny u/viid B MHOCTPaHHOMN FOPUCAMKIINY, B TOM YHCIIC:

MOATrOTOBKA yYPEIUTEIbHBIX JOKYMEHTOB;

OTITPaBKa MaKeTa JOKYMEHTOB, HEOOXOIUMBIX JIJISl PErUCTPAIMY IOPHINYESCKOrO JINIIA;

opopmiieHHME  AJIEKTPOHHOW TMOANUCH C  OTIPABKOM 3aiBKM B  aKKPCAUTOBAHHBIN
YAOCTOBEPSIOLINNA LIEHTD;

COJICHCTBHE B TIOUCKE U TI0J00PE FOPUTUIECKOr0 ajpeca;

CoJieiicTBHE B BBIOOpPe OaHKa I OTKPBITHS PACYSTHOTO CYETa PErHCTPHPYIONIErOCs
FOPUANYECKOTrO JIU1IA;

coJieiicTBHE B 0pOpMIICHUH IT€4aTH OPraHU3aluN

U JIp.

Ycayra «ToproBoe ¢uHancupoBaHue» / «AKKpPeAWTHB A8 HMMIIOPTEPOB» — YCIyra,
3aKITI0YaloNIasicss B MPOBECHUN ayAWTa OpraHW3alliil HAa OCHOBAHWHW YUPEIUTENbHBIX, (DUHAHCOBBIX H
WHBIX JIOKYMEHTOB C IENbIO OIEHKH IJIATeKECIIOCOOHOCTH OpPTaHU3allid W OIpEAEICHUs JIMMUTA
akkpeauTuBa. IIpy 3TOM y Takol OpraHu3aluu HE JOJDKHO HMMEThCS AKTYaJIbHBIX I[POCPOYEHHBIX
3aJI0JDKEHHOCTEH 110 KPEAUTHBIM JIOTOBOPAM U CyAEOHBIX pa30MpaTeNbCTB, B KOTOPHIX TaKas OpraHu3aIus
WJIN €€ Y9aCTHUK OOBUHSAIOTCS B MOIIIEHHHYECTBE.

Ycayra «KomiuiekcHoe conpoBoxkaenue BIJl» — yciyra, NpeacTaBisiomas w3 ceos
COIIPOBOKJICHNE BHENTHEIKOHOMHYECKOW MEATEIPHOCTH «IIOA KIIOY», OT COCTABJICHHS CTPAaTETHH
JeSITeTFHOCTH Y TOMCKA MTOCTABITMKOB 0 TAMOXXEHHOTO OOPMIIEHUS, IOTUCTUKH M BBIBOJAa TOBAPOB Ha
MapKeTIUIeHChl. BO3MOXXKHO 11000€ HAMOJMHEHHWE YCAyT, NEHCTBHN, MEPONPHUATHNA C YIETOM 3ampoca
Kunuenra.

Yeayra «<AHATHTHKA HMIIOPTA M 3KCIHOPTA M0 CTPaAHAMY — cOOp TI0 OTKPBITHIM UCTOTHUKAM
Y TPOBEICHUE aHAIM3a COOPAHHBIX CTATUCTHYECKUX MAHHBIX 10 MMIIOPTY W JKCIOPTY, MO CIPOCy U
NPEUIOKCHHUIO (B TOM 4YHCJIC HA AaHAJOTHYHBIC TOBAphl), HAIPABJIICHHE 3alpOCOB HH(OpPMAIMU Ha
opunMaTbHBIE CTATUCTHUYECKHE PECYPCHI, M3YUE€HHE TOBApOOOOpOTa HA COOTBETCTBYIOMIMX PBIHKAX,
ncrons3yeMbix komoB TH B3JI, meH TOBapoB, KOHKYPEHTOCIIOCOOHOCTH, AaHAIM3 TPEAIOKEHHH
KOHKYPEHTOB C IENBI0 MOI00pa ONTHMAIBHBIX IIEH TOBAPOB.

Ycayra «AHAIMTHKA MapKeTIUIeiicoB» — yciyra o NpeJOCTaBIECHUIO JOCTYIa K CEpBUCY,
[IO3BOJIAIOLIETO BBIOPATh Ul aHAIM3a KOHKPETHBIM MapKeTIUIEHC M TOBapHYIO KAaTEropuio M MOIYyYUTh
HH(OPMALUIO 0 IPOJAXXKax, O PEUTUHrax TOBapoOB, O LIEHAX TOBAPOB, 00 OCTAaTKaX TOBAPOB Ha CKJaze, O
KOJIMYECTBE KOMMEHTAPHEB MTOKYIATeNeH U T.A., @ TAKKE IPEAOCTaBIISIFOLIETO HTOTOBBIM Pe3yIbTaT TAKOTO
aHanm3a B BUje Ta0muis! B popmate CSV.

Crartbs 3. Akuent IlpaBui. Perucrpanus. IlepconanibHbie JaHHBIE.

3.1. loroBop cumTaercst 3aKIIOYEHHBIM W CTAaHOBHUTCH 00sS3aTeNnbHBIM s 00enx CTOpOH C
MomeHTa Akmnenrta Kimentom Hacrosmmwx [lpaBui, T.e. TOTHBIM W 0€30rOBOPOYHBIM IMPUHSITHEM
Kimentom macrosimux [IpaBui B miemom.

TakuMm AKIENTOM CUHUTAIOTCS KOHKIIOAEHTHbIe AelicTBUsA Kiuenta B Buzae Perucrpauuu u
oraTel (0o, B Cilydae yKe MpoineHHOH Permcrpanmu Tombko oruiatel) KnmeHTOM abGOHEHTCKOro
maTexa. Peructparus MoxkeT OBITh COBEpIlIeHa KaK COBMECTHO ¢ co3fanueM JlomomauTtensHoro 3akasa,
TaK U OTIEJIBHO OT HErO.

Jaroii akienta siBIsieTcs qaTa yIuiaThl aDOHEHTCKOIO TlaTexa. YIurata abOHEHTCKOTO IiaTexa
sBisierca corniacueM KnueHnta Ha 3axnmtoueHue [loroBopa Ha mpemioxkeHHBIX B Hactosmmx [IpaBuiax
YCIIOBUSIX.

3.2. IlpaBa u o6Os3anHOCTH CTOpPOH BO3HUKAIOT C MOMEHTa 3akiroueHus Jloroeopa, 3a
WCKITIOYCHHEM TeX IIPaB U 003aHHOCTEN, KOTOPhIe 00bEKTHBHO MOT'YT BO3HUKHYThH TOJIBKO TOCIIE IEPBOTO



3anpoca/obpamenust Kinnenra 3a ycinyroid. MomeHToM 3akitodeHus [loroBopa sBIsieTCsl aTa OIIIATHI
KimenTom crommocTs uimy yactu crouMoctu Tapuduoro ruiana / [loanucku.

Knuent BmnpaBe TpeOOBaTh NPENOCTABICHUS YCIyr TOJNBKO 3a TpenoruiadeHHb [lepuon
okazaHus Yciyr. B orcyTcTBUe omiaThl Ha HOBBIN [lepuon okazanus Ycinyr KiveHT He BIipaBe TpeOoBaTh
MpenocTaBIeHUs Y CIIyT.

3.3. Axuentys Hacrosimmue [IpaBuna, KnueHT npusHaet, 4To OH He BIpaBe TpeOOBATh BO3BpATa
AOOHEHTCKOTr0 IJIaTeXa He3aBUCUMO OT HaJIn4us pakToB oOpanieHus B Kommanuio B cuiry aDOHEHTCKOr0
xapakrepa [Jorosopa mo cMeiciy cT. 429.4 I'paxknanckoro kojexca PO.

3.3.1. Ecnu Komnanueii 0puta okazana Ycnyra KiueHTty, 4To mpupaBHUBaETCs K HATMYUIO XOTS
061 ogHOTO OOpamenus Knuenra B Kommanuto n/unu ucnons3zoanue Kinnenrom B [Tnardopme nocrymHoi
emy enuHunbl KoHTeHTa, TO AeHexHbIe cpeacTBa KimeHTy mo 3asBieHuio o0 oTkasze ot JloroBopa He
BO3BPALIAIOTCS HE3aBUCHUMO OT OCTaBIIIErocst Cpoka Jieiictust TapudHoro miaxa.

3.3.2. Eciu KninenT He oOparasncs 3a okazanueM Y cryr k KoMmnanuu B paMkax cpoka AeHCTBUS
Tapudnoro miaHa, To B ciily aboHEHTCKOro xapaktepa JloroBopa yruiadeHHble KIMEHTOM JieHEeXHBIE
cpencTBa Bo3Bpary KimeHTy He mojiexar.

3.4. Kmuenr B momeHT Perucrtpanmm na Ilnmatrdopme wu/unmm B MOMEHT OQOpPMIICHHUS
JlonosHuTenpHOr0 3aKaza OCO3HAHHO M JOOPOBOJIBHO MOATBEPKAAET CBOE corjacue Ha o0paboTKy (¢
MCIIOJIb30BAHUEM CPEJICTB aBTOMATH3AINK W/HIH 0e3 TAKOBBIX) MEPCOHANBHBIX JaHHBIX Kommanwueid (u,
€CJTH IPUMEHNMO, MHBIMH JINI[AMHM, YKa3aHHBIMHI Ha caire business.els24.com), a umeHHO Ha cOOp, 3aIHCh,
CHUCTEMAaTHU3allMI0, HAKOIUICHHE, XpaHeHHWe, yTodHeHHe (OOHOBJIEHHE, HW3MEHEHHE), H3BJICUCHHE,
WCTONIb30BaHME, Tiepefady, IpenocTaBieHue, Oo0e3NuYMBaHue, OJOKUPOBaHHE, YHHUYTOXKCHHE
MepCOHANBHBIX JIAHHBIX KitMeHTa, a Taxke oOpabOTKy cTaTucTHYecKoi HMH(GOpPMAllMU M TMPOBEJCHUE
MapKCTUHI'OBBIX I/ICCHC}IOBaHI/Iﬁ C BO3BMOXXHOCTBIO KOMMEPUYECKOI0 UCITIOJIb30BaHUA PE3YJIbTATOB AaHHBIX
HCCIIEI0BaHNMN.

[Ton TakuMu IEpCOHATBHBIMU JTAHHBIMH MTOJHUMAIOTCS T€ JaHHBIE, KOTophle KimeHT BBen mpu
Perucrpaiumu.

Takoe cormacue siBisiercs OeccpouyHbiM. KiMEHT BOpaBe OTO3BaTh CBOE COTJIACHE ITyTEM
HaIIpaBJICHHUS COOTBETCTBYIONIECTO MICHbMEHHOT'0 3asBIICHHUS HE MeHee ueM 3a 30 (TpuanaTh) KajJeH apHbIX
JTHEH 10 TpeanoiaracMon ATkl MIPEKpaIIeHust 00paboTKH.

3.5. Ykazanusie B 11. 3.4 HacTosmux [IpaBun mepcoHanbHBIE JaHHBIE MOTYT 00pabaThIBaTHCS B
CIIYIOIIUX TETISX

— 3aKIJIFOYCHHUE/UCTIONTH EHUE/ TIPOICHI e/ TIpeKkpatneHus [JloroBopa;

— TIoITy4deHme ycIyr/nHhopMalui/MaTepranos (B TOM 4ncie B pamkax TapudHoro miana);

— unentudukanus Knuenra;

— yJydlIeHHEe KadyecTBa YCIYT, yI0OCTBa WX HCIONB30BaHHS, Pa3pa0d0TKa HOBBIX YCIYT,
MPOIYKTOB, cepBUCOB, Tapu(HBIX MIAHOB;

— 3aIIUTa U XpaHeHHe KOHPUASHITUATBHON HHPOpMannH (B TOM YHCIIE IEPCOHATBHBIX JaHHBIX ),
B TOM YHCIIC B 3JICKTPOHHOM BHUJIC;

— TOJNyYeHHE JOCTYIA K yCIIyraM, HHQOpMAaIiK /UK MaTepuanam, coaepkanimmcs na Caiire;

— TMpOABIKEHWE Ha pbIHKE ycuyr (ToBapoB, pabor) Kommanmmm wu IlaptHepa myTem
ocymiecTBieHUsT ¢ KIHMEHTOM TpSIMBIX KOHTAaKTOB TIOCPEJCTBOM HCIONB30BaHUS  Teae() OHHOM,
(aKCUMUIIBHOM, TOMBWKHOW paJnoTeNeOHHON CBSA3M, OJJICKTPOHHBIX CPEJACTB CBs3U (BKIIOYAsS
AJIEKTPOHHYIO MOYTY), a TAKIKE MOYTOBOU U IPYTUX CPEJICTB CBSI3H;

— B3auMmopacyetsl Mexay Kommnanueii u [TaptaepoM(-amu);

— BeICHUWE CTATUCTHKM W ydera uWH(popmarmu, y4er W (GopMupoBaHue 00OOIICHHBIX
00€3TMYCHHBIX JAHHBIX O CONUANBHBIX IPYIIaX, 3aperucTprupoBanHbix Ha [Tnatdopme.

3.6. KimenT nipu ocymiecTBiieHny Perucrpanum cornamaercs Ha MmoirydeHrue COOOIIeHUH, B TOM
qrcie COAepKalluX peKiaMy, Ha yKa3aHHble MM IpH Perucrpaumn u/nim nocine 3akmoueHus: JJorosopa
azipec >JIEeKTPOHHON MoUTHI (e-mail) u/uau HoMep MOOMIIBHOTO TenedoHa.

3.7. Yka3anusle B 1. 3.4 HacTosux [IpaBui nepcoHanbHble JaHHBIE MOTYT 00pa0aThIBaTHCA Kak
Komnanueil, Tak W MpHUBICYEHHBIMH €I TPETBUMHU JHUIAMH B LENAX HaJUIEKAIEro HCIOIHEHHS
00513aTENbCTB.



Crartbi 4. Yci10BHA 0Ka3aHHUA YCIYT

4.1. VYcayrn nOpeAoCcTaBiSIOTCI B COOTBETCTBMM W HAa OCHOBAHMM JIEHCTBYIOLIETO
3akoHofaTenscTBa Poccuiickoit ®denepanyy, B TOM YMCIIEe IPUHLUIIOB U HOPM MEXIYHApOIHOrO IpaBa,
SIBJSIFOLMXCS.  COCTABHOM YacTbIO POCCUHCKOM IIPABOBOM CHUCTEMBI, a TAKXKE CIOXKUBILIEHCS
MIPaBONPUMEHUTENEHON MPaKTHKH.

4.2. TlepeueHb m 00BEM KOHKPETHBIX YCIYr, OKa3blBaeMbIXx KIIMEHTy, ompenenstoTcs
BbIOpaHHBIM UM TapudubiM TianoM / [loanuckol, 1 MOTYT OKa3bIBATHCS Pa3IMYHBIMU AUCTAHIIUOHHBIMH
crocobaMu KOMMYHHKAIIMH, B TOM YHCIIE HemocpeacTBeHHO Ha [TnaTtdopme ¢ momolnkio ee pyHKIMOHATA,
IO DJIEKTPOHHOMU TIOYTE, 10 TeNnedoHy.

4.3. Yciyru npenocTaBisiioTCs TP YCIOBUU JTUYHOrO oOpanieHus KiueHTa, B €ro mojib3y, 4To
O3HauaeT JIMYHYIO 3aMHTepecOoBaHHOCTh KimeHTa B pa3peleHny BOZHUKIIEH Y HEro mpaBoBON CHUTYaIUH,
B KOTOPO# OH HEMOCPECTBEHHO SIBJISIETCS OJJHON M3 CTOPOH.

4.4. YcnoBus pocryna k Ycmyre tperbux nui ([Tomp3oBateneit) ompenensitorcs TapudHbIM
mwianoM. [log goctymom tpersux jm (Ilonp3oBaTeneit) k Y cmyre B nemsx HacTosnmx [Ipasun moHnMaercst
BO3MOXKHOCTB TpeThux JuIL ([lonp3oBaTeneii) 1uuHO oOpamatscs 3a monydenuem Ycnyr B Kommanuto. B
KauecTBe TPETbUX JIMI[, JOMYIIEHHBIX K IIONy4E€HUIO YCIyr, MOryT BBICTYNATh HCKIIOUUTEIBHO
YHOTHOMO4YEHHbIe coTpyaHUKN Kimenrta. [IpaBuiia HAcTOSIIEro MyHKTa MOTYT HU3MEHSTHCS B paMKax
oTenbHbIX Tapu(HBIX MJIAHOB.

4.5. Cpoku okazaHusi Y CIIyT HAYMHAIOT HCUUCISATHCS C MOMEHTA (pUKcaIiu 3ampoca/odpaiieHus
Knuenra.

4.6. B cnywyae yrouHeHus 3ampoca/oOpamienus Kimenta (Hampumep, 1O TpUYHHE
MIPEOCTABICHNS JIOTIOTHUTENBHBIX MAaTepHajoB, JAOKYMEHTOB) TEYEHHE CPOKOB OKa3aHHsS Y CIyTr
HAYMHACTCSI C MOMEHTA TTOCTYIIJICHUs] YTOYHEHHOT0 3anpoca/oopamenns Kirenra.

4.7. Tlo obmeMy mpaBWITy CPOKH OKa3aHHs Y CIYT ONPEACISIOTCS WHAMBUAYAJIHHO B pamMKax
Ka)XJIOr0 KOHKPETHOT'O 3arpoca/o0paleHnsi ¢ y4eTOM CPOKOB, IPEIYyCMOTPEHHBIX IPOLECCYaJbHBIM H
HUHBIM IPUMEHUMBIM 3aKOHOATEIbCTBOM.

OtnenpHble YCIIyrd MOTYT OBbITH IPEAOCTABIEHBI HEIIOCPEICTBEHHO B MOMEHT OOpalleHus
Knnenta. B oraensHbIX cilyyasix (Hampumep, HEOOXOAMMOCTh JOMOJHUTEIBHOTO  H3YydEHHs
3aKOHOJATENbCTBA W/MIM TPABOIPUMEHUTEILHON TPAKTUKH, OONBIIOE KOJHMYECTBO IPEIOCTaBICHHBIX
KnnenTtoM MaTepuasnoB, CIIOXKHOCTb 3alpoca, INPeNyCMOTPEHHas HOPMAaTHBHO-IIPABOBBIMU aKTaMHU
IUTUTENBHOCTh HEOOXOANMON IPOLEAYPHl B 3aBUCMOCTH OT KOHTEKCTA) IPENOCTaBIECHHE Y CIYT MOXKET
OBITH OTCPOUYEHO Ha HEONPEAEIEHHBII CPOK.

Cratps S. IIpaBa Kiniuenra

5.1. ITomb30BaThCs Y cayraMu B TE€UEHHE BCETO CPOKa NelicTBrs TapudHOro miaHa, B TOM YHCIIe
[Ipocmatpusats [lnathopmy u mocrymasiit KoHTeHT.

5.2. Tlomp30BaTeCsi BCEMH MpenocTaBilsieMbIMM KommaHwel CKUAKaMHd M CHEUATBHBIMU
npeanoxeHusamu it KianeHTos.

5.3. Coobmiath 000 BceX cCIydasx HEMPENOCTAaBICHUS YCIYr WIA TPEeIOCTaBICHUS Y CIyT
HEHaUIeKAIIEero KauecTBa.

5.4. llomyuats HeOOXOmAMMYI0 U JOCTOBepHYI0 wuH(popMmamuio o Kommanum, oOneme
NPEAOCTABISIEMbIX YCIOYr, a TaKKe MHYI0 HMH(OPMALKIO, HEMOCPEACTBEHHO CBS3aHHYIO C
MPEAOCTABICHUEM Y CIIYT.

5.5. IlpaBa, mpuobOperaembie KimeHTamMu Ha YCIOBHSAX TIIOJNB30BATEbCKUX COTJIANIEHUH C
paBooOIaaTeNsIMU COOTBETCTBYIOIMX eAnHUI KOHTeHTa, yKa3bpIBalOTCSl B TAaKUX COIVIAIICHUSX H
JEUCTBYIOT TOJIBKO B OTHOLIEHUH Takux enuHUI KoHTeHTa.

Cratpa 6. O0s3annocTu Kiiuenra

6.1. O3nakomMuThCs ¢ HacTosmyMu [IpaBunamu.

6.2. CoOnroiaTh yCIIOBHS, U3JIOKEHHBIC B HacTOANMX [IpaBuiax, v MonoxeHus JAeHCTBYOIIEro
3aKOHOJIaTEIbCTBA.

6.3. Hectn OTBETCTBEHHOCTD 3a 0€30MMACHOCTh M COXPAHHOCTh MH(GOPMAIIMK O CBOEM aKKayHTE
(yaerHoii 3anmucu) B [lmatdopme, a Taxxke 3a ASHCTBHUS, OCYIIECTBIsieMble B paMmkax [lmatdopmel mox



TaKUM akkayHToM (ydeTHOH 3amucbto). JloruH u mapons [lonbp3oBatens sSBISIOTCS KOH(PHICHIUATEHON
nHpopmanued. [lonp3oBarens caMoCcTOSATENEHO obecneunBaeT KOH(PUACHIMAIBHOCTh YUETHBIX JaHHBIX.
3anpeniaercsa pasriamarh U MepeAaBaTh CBOM yUETHBIE JaHHbBIE TPETHUM JIMIAM, a TAKKe HCIONb30BaTh
y4deTHbIe faHHbIe Ipyrux [lonp3oBateneid. B pamkax Hactosmumx [IpaBuin npesroMupyercs, 4To AeHCTBUS,
coBepiiaemble ¢ akkayHTa (yuerHod 3amucu) Kimmenta B Ilnatdopme, mpusHaloTcst IeHCTBHIMU
HenocpenctBenno KnuenTa (a pasuo [lonb3oBaTens, eciiu MpUMEHHUMO).

6.4. Hemennienno yBenomisith KoMnanuro o J1t000M cilydae HEAaBTOPU30BAHHOTO JIOCTYIIA K €ro
akkayHTy (yueTHoit 3amucH) B [Inatdopme n/mim o mo060oM HHOM HapylIeHHH 0e30MacHOCTH.

6.5. Bosmectuts KoMnanuu mo0bie yObITKH, TOHECeHHBIe KoMMnaHuel B CBA3H C MOJIb30BaHUEM
Kmunentom Ycenayramu w/nim KoHTeHTOM (mpemycMoTpeHHBbIMH Hactosimumu [IpaBunamu, JloroBopom,
JononHuTeNbHBIM 3aKa30M T.J1.) TH00 B CBSI3U ¢ HapylieHrneM TakuM Kimentom Hactosux [Ipasun u/umm
MpaB TPETHUX JIUII Ha PE3YJILTAThl HHTEIIEKTYaIbHON ACATENbHOCTH.

6.6. [TpenocrapnsaTs KoMnanuu noiHyro ¥ JOCTOBEPHYIO HHPOPMAIHIO B IENSAX UACHTH(PHUKAIINT
Knuenrta u mpenocTaBiieHus eMy Y CIIyT.

6.7. He napymath TpeOOBaHUH JCHCTBYIONIErO 3aKOHOJIATEILCTBA, a TaKXKe OOLIEITPHHSITHIX
HOPM MOpaJId ¥ HPaBCTBEHHOCTH IPH 3alpoce/00palieHu  3a oIydYeHHeM Y CIIyT.

6.8. He nmomyckath mONB30BaHMS YCIyramMH JWIaMd, HeE sBistiormmmucs Kimentamu B
COOTBETCTBHU C HacTosmmMH [IpaBunamu, eciy HHOE MPSIMO HE OrOBOpeHo B TapugHOM IiaHe.

6.9. Hectn mHBIE 00s13aHHOCTH, MIPEeTyCMOTpEHHBIE HacToAIMMH [IpaBunaMu u AeHCTBYIONM
3aKOHOJIATETHCTBOM.

Crartbsa 7. IIpaBa Komnanuun

7.1. Ilpusnekats Tperbux mull (IlaptHepoB) ans oxazanus Y ciayr Kinmenram 6e3 corniacoBanus ¢
KimenTom u 0e3 npeaBapurtensHOro yBeaominenus Kinmenra.

7.2. TlpoBepsats npencraBieHHy0 KineHToM nH(OpMAIUIO, a TakKe BbInmonHeHue KineHToMm
ycinoBui HacTodmux [IpaBut.

7.3. IlprocTaHaBIMBaTh OKa3aHWe Y CIYT (2 paBHO, MPHOCTAHABIMBATH JOCTYIT K KOHTEeHTY) Ha
Mepro/1 MpoBepKH BeimoHeHus1 Kineatom ycnoswuii [IpaBui pu BeIsIBIEHMH 000CH OBAHHOTO TIOZ[03P EHUS
B HapyueHuu Knventom nonoxkenuid Hacrtosimux [IpaBun. B ciydae HapymeHusa KiimeHToM HacToAmmx
[Ipasun Kommnanus octasisieT 3a co00i MpaBo MPHOCTaHABINBATH, OTPAHMYNBATH WM ITPEKPAIIATh JOCTYII
takomy Kinenty k Ycenyram w/uin KoHTeHTY, a paBHO KO BCeM WJIH K JIF000MY M3 paseiioB [lnaThopMer;
C TIpeIBapUTENHHBIM YBEOMIICHHEM WJIH 0€3 TAKOBOTO.

7.4. Otkazarp KimeHTy B mpemocTaBieHHH YCIyrd (2 paBHO, MPHOCTAHOBUTH JOCTYII K
KonTeHTy) B OTHOM U3 CIEMYIOMUX CIy4aeB JIN00 MPH COBOKYITHOCTH HEKOTOPBIX U3 HUX:

— Kiment Hapymaer ycnoBust Hactoamux [Ipasu;

— TorydeHne Y CIIyTH BBI3BaHO MMPOTUBONPABHEIMU MHTEpecamu Kimnenra;

— oOkazaHue Ycuayrnm ToBledeT HapymieHne Kommanuedl TpeOoBaHWH IPUMEHHMOTO
3aKOHOJIATENHCTBA, 4 TAKXKE MPUHATHIX B 00IECTBE HOPM HPAaBCTBEHHOCTH W MOPAJIH;

— OKazaHue Y CIyTH HapyllaeT IpaBa U 3aKOHHbBIE HHTepeckl KommaHum.

7.5. Ha cBoe ycMOTpeHHe onpeaessaTh cocTaB Y ciryr u/wii KoHTeHTa (B TOM YHCIie U3MEHSTh B
OJHOCTOPOHHEM TOPSIZIKE), UX CTPYKTYPHI, 00beM, HATIOIHEHUE, BHEIITHUN BU/; pa3pemaTh/orpaHnIHBaTh
noctym kK Yceinyram u/unn KoHTeHTy.

7.6. Onpenensth OTAeIbHBIC KaTeropii KimeHToB, HMEIOINX MPaBo MOIb30BATHCS KAKIM -IIN00
¢dbynaxmronanom [lnatdopmsl Ha Ooee BRITOAHBIX YCIOBHSX.

Cratp1 8. O0sa3annoctu Komnanuu

8.1. OGecreunts Kimenty (B TOM uuciae NOTEHUMaIbHOMY KIMEHTY) BO3MOXHOCTD
03HAaKOMHUTHCS ¢ HacTosmMu [IpaBuiaMu, pasMecTHB UX B OTKPBITOM JocTyle B cetd «HTepHer» Ha
caifre business.els24.com.

8.2. OkaspBaTh KimeHTy 1Mo ero 3ampocy/oOpalieHut0 YCIyrH 10 COOTBETCTBYIOIIEMY
Tapudnomy nnany / [loanucke B mopsake U Ha yCIOBHUSX, IPEIYCMOTPEHHBIX HacTosmuMu [IpaBunamu.

Cratbs 9. [IpaBa Ha pe3y/IbTAaThl HHTEIEKTYAJIBHOM AeSITeILHOCTH



9.1. VckmtounTenbHbIe TpaBa Ha 00BEKTHl HHTEIUICKTYaIbHOH COOCTBEHHOCTH, KOTOPhIE MOTYT
BO3HHKHYTH B Iporecce okazanusi Knuenty Ycmyr, coxpanstorcs 3a Komnanueii. [Ipu stom Kinuenty
MPEAOCTABIIIETCS MPaBo OECCPOUHOTO UCTIOIB30BAHHS TAKHX 00BEKTOB HCKIIOUUTENHHO B IMYHBIX ETISIX.

9.2. Knuent He BripaBe 06e3 MMCbMEHHOTO MPEABAPUTENBHOTO cornacus Komnanuu pa3memmats B
OTKPBITOM JIOCTYIE (MHBIM 00pa3oM pacipOCTPaHsTh) Pe3yNbTaThl OKa3aHUsS Y CIIYT.

9.3. Onementsl Konrenra, mnpenocraBisiemoro Ilnatdopmoii, sBistoTCS 00BEKTaMU
WHTEIUICKTYAIbHBIX MPaB COOTBETCTBYIOLIMX IMpaBooOianaTene, KOTOpbIe OXPaHSIOTCS NEHCTBYIONIMM
3aKOHOJATEebCTBOM.

9.4. Ucnonp3oBanue Kontenra, k kotopomy KineHT nmeer 1ocTym, AOMycKaeTcsl IpU YCIOBUU
cobmoaenus KiimeHToM MHTENIeKTyalbHbBIX IPaB TPETHUX JIHI] (B YaCTHOCTH, IIPaBooOIaiaTeeld enuHmIl
takoro Konrenra).

9.5. JIroboe ucnonszoBanne Kimenrom nocrymnxoro emy Ha [Inardpopme Kontenrta Ha ycnoBusx,
HE MpPEeJyCMOTPEHHBIX HACTOAMMMHU [IpaBuiaMd W/HMIM COOTBETCTBYIOIIMMH ITOJIb30BATEILCKUMU
COTJIAIIEHUSAMH, 3alperiaercs: 0€3 MUCbMEHHOT 0 pa3peleHus IpaBoodIaiaTers.

Crartbs 10. OTBercTBeHHOCTH CTOpPOH

10.1. Kommanwmss HM TpH KaKUX OOCTOSTEIHCTBAX HE MPETCHIYET W HE IIPEIOCTaBIISIET
opUITMATHPHOTO  TOJKOBAaHUS TIOJMOXKEHWU  3aKOHOJATENhCTBA (B TOM  YHCHIE JICHCTBYIOIIETO
3aKoHOMaTenbCTBa Poccuiickoit Penepannn) v MPEeAOCTaBISET BCEe KOHCYIBTAIIMOHHBIE YCIIYTH UCXOMS U3
HaKoIJIeHHOTo onbiTa KoMnanuu u koHkperHoro Crienuanucta Ha OCHOBE IMOJIOKEHHI 3aKOHOIATEIhCTBA
U CIOXHUBLIEWCS NIpakTUKU npasonpuMeHeHus. KoHcynbranuonusle yciyrn Kommanum HocAT
pEKOMEHJaTENbHBIN XapakTep.

10.2. KnueHT moHWMaeT M MpHU3HAET, YTO HECOOTBETCTBUE PE3YNbTaTa OKa3aHUs TOM WM MHOMN
Ycnyru pe3yabTaty, KOTopbiii KiTMeHT XoTen HoiMy4uTh NMpH 00palieHUH 32 COOTBETCTBYIOMICH Y CITyroi,
camo 1o cede He ABisieTcs PakToM OKazaHHs Y CIYTH HEHAIeKAIETO KauecTBa.

10.3. KnmeHT HeceT MNPeayCMOTPEHHYIO NIEHCTBYIONIMM 3aKOHOAATENECTBOM Poccuiickoit
®denepaliid OTBETCTBEHHOCTh IIPH OCYIIECTBICHUW KaKWX-THOO IEHCTBUII B oTHOomeHWH KoHTeHTa,
MIPEIOCTaBISIEMOrO B paMKax Y CIIyT, a TAK)KE OTBETCTBEHHOCTH 32 HEMPaBOMEPHOE HCIIOb30BAHNE TAKOTO
Konrenra. KimeHT He BripaBe pacrnpocTpaHsITh KOHTEHT, B TOM YHCIIe MPOIABAThH W/HIK MEpenpoiaBaTh
KonTent, nepepabatsiBaTh, epeBOANTE, BHOCUTH B KOHTEHT Kakne-mn0o u3MEHEHUs, a TakKe IeIaTh ero
JIOCTYIHBIM Ul Jiro0oro nuia (He sieysttornerocs Kiuentom/Ilonb3oBareneM) B j1000€ BpeMs IO €ro
BBIOODY.

10.4. Ilpu BeISBIEHWH Cilydas HempaBoMepHoro wucnonb3oBaHus Kimentom KonTteHTa,
npepocrasisieMoro emy Ha [Imatdopme, (B TOM dnciie, HO He OTPaHUYUBASICH, CITOCOOAMU, OMTMCAHHBIMHU B
Hacrosmwx lIpaBniax), a paBHO MCMONMB30BaHMS, KOTOPOE HApYIIAeT IIpaBa M WHTEPECHl TPEThUX JHII (B
JacTHOCTH, TIpaBoobIanaTens ennHuUIB KonTenTa), Kommanus octaBiseTr 3a coOol mpaBo OJIOKHPOBATH
W/WNM yAAJSaTh aKKayHT (yaeTHyo 3amuch) Takoro Kimenra Ha [Inardopme.

Crartbs 11. 3akaounrebHbIE HOJI0KeHUS

11.1. Ionoxxenns HacTtosmux [IpaBui, a paBHO BHITEKAMOIIUE W3 HUX IMpaBa U OOSM3aHHOCTH
CTOPOH, PETYIUPYIOTCA U TOJIKYIOTCSI B COOTBETCTBUU C ICHCTBYIOLINM 3aKOHOJATENbCTBOM Poccuiickoi
denepanuu.

11.2. Komnanus BmpaBe B 1000 BpeMsi B OMHOCTOPOHHEM IOPSIKE BHOCHTH M3MEHEHUS B
Hacrosime [IpaBuma Ge3  Kakoro-nubo — CHEMUAIBHOIO MPEIBAPUTENBHOIO YBEAOMIICHHS UM
coriacoBaHus, a [loip3oBaTens 00s3yercs NpUHUMATH TAKUE H3MEHEHUSI.

11.3. Bce u3meHennst B Hacroammx llpaBunax myOJuMKyrOTCS B OTKPHITOM JIOCTYIIE B CETH
«uTepHer» Ha caiite business.els24.com. Hacrosimume IlpaBuia BCTYMarT B CHIy C MOMEHTa HX
omybnukoBanust B cetn «MHTepHe™» Ha caiite business.els24.com. HoBas penakius HacTosiux [IpaBut
BCTyIaeT B CUIIy C MOMEHTa ee onyoOnukoBanus B cetu «MHTepHeT» Ha caiite business.els24.com, eciu
HMHOE HE NMPEAYCMOTPEHO TaKOM HOBOH penakiuei Hactosmux [IpaBui.

11.4. Bce npuioxenus (IpU UX HAJIMYUK) K HacTOSIIUM [IpaBuiam SBISIOTCS HEOTHEMIIEMbIMU
yacTsaMH Hacrosmux [Ipaswn. Ilpu Hammuuum paznuuuil MeXy nmonokeHusMu [IpaBui U NpUITOKEHUH K
HUM, OTHOCAIIMXCS K MpPaBOOTHOLIEHUSAM Mexay Kommanueil m KnuenTamu, MpUMEHEHHIO HOJIEXKaT
MIOJIOKEHMS COOTBETCTBYOMMUX [IprioskeHuit.



11.5. Hacrosmue [IpaBuma pacmpOCTpaHsSIIOTCS Ha BCE CYIIECTBYIOIIME HA JAaHHBII MOMEHT
cepsuckl / Kontent [lnardopmel, a Takke Ha JII000€ UX pa3BUTHE, OOHOBJICHUE H/WITN JT00ABJICHHE HOBBIX
cepBucoB / HoBoro KonreHnra.

11.6. Ecnu 1o TeM WM UHBIM MPUYMHAM OJTHO WJIM HECKOJIBKO MONMOXKeHU HacTosumx [Ipasun
MIPU3HAIOTCS HEJECHCTBUTENBHBIMU UM HE UMEIONTUMU IOPUINYECKON CHIIBI, 3TO HE OKa3bIBAET BIUSHUS
Ha JEUCTBUTENHHOCTD WJIM MPUMEHUMOCTh OCTATBHBIX MOJOKEHUN HacTosImuX [IpaBut.

11.7. Bce pa3Horyiacust Wid CHOPBI, KOTOPHIE MOTYT BO3HHMKHYTH B CBSI3M C IPHHITHEM U
ucroaHeHueM Hacrosimux [IpaBuii, OyayT 10 BO3MOXHOCTH PEryJUPOBATHCS IMyTeM IMEperoBopoB. Eciu
corjlacue 10 KaKUM-TU0O0 TpHYuHaM He OyIeT JOCTHTHYTO B XOZAE JOCYACOHOr0 YperyIupOBaHHUS,
00513aTEIbHO BKJIIOYAIOIIEr0 B ceOs, MOMHMO IEPEroBOPOB, NpeabsBiicHHe KIIMEHTOM NpETeH3UU B
MMUCBMEHHOM BHJE IO ajpecy Mmecta HaxoxaeHus Kommanum u ee paccmorpenue Kommanwueid, To Bce
criopsl Mexxy Komnanueit u KinreHToM paccMaTpUBArOTCS B Cy€ B COOTBETCTBHH C 3aKOHOATEIHCTBOM
Poccuiickoit ®enepanuu. Cpok paccMoTpeHust nperen3un (MHOro obpamieHus) Kimenrta cocrasmser 30
(TpuAnaTh) KaleHAApHBIX THEH ¢ JaThl MONydeHus mpeTeH3un (MHoro obpamienns) Kommanueit.

11.8. Bompocsl, cBsA3aHHBIE ¢ OpraHU3aIel MOAKIIoYeHNs K ceTh «IHTepHeT», IporpaMMHBIM
M ammapaTHbIM oOecrieueHreM Juiss nojb3oBanus I[lmardopmoit, Ycmyramu, KoHTenToM, periarorcs
KnmeHToMm camMoCcTOsTENbHO U HE TOANAAaloT Mo AeicTBue HacTtosmmx [Ipasun u Jorosopa.



